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ORDER

Date of Hearing: 06th Tanuarv, 2026
Date of Order: 12th Tanuarv, 2026

0rdel. Pronounced Bv:- Mr. P.K. Sinch, Chairman

1.   The  present  complaint has  been  filed  by  Mr.  Shahrukh  Khan  against

BSES YPL - Yamuna Vihar.

2.   The   complainant's   grievance   is   that  he   applied   for  new   electricity

connection   (stair   case   connection)   vide   req¥est   no.   8007085778   at

premises no.  T4,  common  stairs,  Kh.  No.  202/1, Gali  No.  21,  Gautam
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Puri, Delhi-110053.
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3.   which  was  rejected  by  OP  on  grounds  of enforcement dues  against C

Ano. 401293199 and building structure is ground plus five floors over it,

also in the past meters sanctioned were used for common use were later

_being used at 5th floor.

4.   In response to complaint of the complainant, OP in its reply subndtted

that the complainant is seeking new electricity connection for a load of 1

KYA for domestic purposes vide request no. 8007085778 at premises no.

Kh. No. 202/1-T4, Gali no. 21, Gautam Puri, Delhi.

After receipt of request of the complainant for new connection, the site of

the  complainant  was  visited  and  it  was  found  that  the  applicant  has

applied  for  new  electricity  connection  for  common  stairs,  following

deficiencies were found:

a)   Separate electrical wiring for stair case is required  for installation of

common meter as such technically meter installation is not feasible.

b)  Separate wiring of common stair case test notice issued  by  licensed

electrical contractor not filed.

c`)   NOC of all the floors/occupants not filed.

d)Mis-matchbetweenappliedaddre.ssandexistingmete.rbills.

e)   Pending enforcement dues.

5.   The complainant filed its rejoinder refuting therein the contentions of the

respondent   as   averred   in   their   reply   and   reiterated   his   original

complaint,
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The complainant also submitted enforcement dues NOC and NOC from

Shahrukh  Khan  who  is  owner  of  the  entire .building  and  all  other
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6.   From the narration of the facts and material placed before us we find that

the complainant is the sole owner of the entire building and has filed this

complaint   for   new   electricity   connection   for   common. stairs   with

malafide intentions to use it at 5th floor.

7.   Therefore,  we  are  of  considered  opinion  that  the  fifth  floor  of  the

building is exceeding the 15 meters height  thus for release of the new

electricity  connection  the  complainant  has  to  file  fire  safety  clearance

certificate from fire department.
`,

DERC  had  clarified  the  issue  regarding  height  of the  building  by  its

circular    letter    no.    F.17    (85)/Engg./DERC/2016-17/5409/487   dated

31.05.2019.     In  para  2  of  this  letter  DERC  had  noted  submission  of

Discom'§   that  "DISCOMs   have   stated   that  they   insist   upon   fire

clearance   certificate   from   the   applicant   for   release   of   electricity

connection  based   on   the  application  format  prescribed   bv   DERC

d True

which inter alia States that in case  the total  hei ht  of the  buildin

more than 15 meters, fire clearance certificate has to be obtained bv the

licant and is available."

Again   on   15.04.2021,   DERC   issued   Schedule   of   Charges   and   the

Procedure (Sixth Amendment) Order, 2021, reiterating the fol.lowing:

(3) In case of residential buildings, for release of electricity connection

the Distribution Licensee shall not insist for Fire Clear;nce Certificate

for the residential building having height upto 15 meters without stilt

parking and upto 17.5 meters with stilt parking:
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4(1)  In  case the total  height of such  building is  mol.e than  15  meters

withoutstiltparkingandmorethan17.5metel.swith8t.iltparkingthe

distribution licensee shall:

("  releas`e  the  electricity  connection  in  the  dwelling  units  which  are

within  the height of 15 meters without stilt parking and  within  the

height  of  175  meters  with  Stilt  pal.king  of  the  building  without

insistingforFireC]earanceCertificate:

(ii)  in  the  dwelling  units  which  are  above  the  height  of  15  meters
without  stilt parking and  which  are  above  the  height  of 17.5  metel.s

with stilt parking of the building, the electricity connection 8hau not

beprovidedunlessthefireclearancecertificatehasbeenobtained:

PI.ovidedthatinca8esuchdwemngunitsabove15meter8withoutstilt

parking  and  above  175  metel.s  with  stilt  parking  of  the  building
indulge  in  unauthorized  connection  from  the  system  of  licensee  or

from  the  live  connection  of  any  other  consumer,  the  licensee  may

initiateanactionasperprovisionsofSection126,Section135,Section

138  or  any  other  section  as  may  be  applicable  of  the  Electricity  Act,
I,nn®   _    _    .   ,1              ,               .2003 and the electricity connection of Such

thesupplyunauthori8edly,shallbedi8connectedimmediate]y;

4(2)     The     Distribution    Licensee    shall    inspect    such    premises

periodically.

consumer who has provided

8.   In   view   of   the   aforesaid    there    should   not   be   any   ground   of

misunderstanding  with  regard  to  the  height  of  the  building  and  OP

shou]dscrupulouslyfoIIowtheregulationslaiddownbyDERC..
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ORDER

Complaint   is   rejected.      OP   has   rightly   rejected   the   application   of   the

complainant for new electricity connection.

The  parties  are  hereby  informed   that  instant  Order  is  appealable  by  the

Consumer before the Ombudsman within 30 days of the receipt of the Order.

If the Order is not appealed against within the stipulated time, the same shall

be deemed to have attained finally.

Any  contravention  of  these  Orders  is  punishable  under  Section  142  of  the

Electricity Act 2003.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
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